
Study Guide: Responding to Victims and the Public

Lesson Plan Objectives

1. Understanding Appropriate Officer Response
Officers must understand how to correctly behave and act when responding to crime 
victims and the public. Key objectives include explaining and demonstrating proper 
behavior when interacting with:

○ Victims of crime
○ Victims of sexual assault
○ Individuals with disabilities (auditory, visual, and physical)
○ Elderly citizens
○ Non-English speaking citizens

2. Understanding Trauma and How to Assist Victims
Officers should be able to recognize the characteristics of trauma and understand how
it affects victims. They must provide appropriate support to victims who are traumatized, 
addressing their emotional and physical needs.

3. Practical Application of Knowledge
Through practical exercises, officers must demonstrate:

○ Effective communication with victims, suspects, and citizens
○ Proper handling of crime scenes, particularly in cases of sexual assault
○ Correct interactions with individuals who have specific communication needs, 

such as citizens with disabilities or non-English speakers
4. Victim Compensation Services

Officers need to know the eligibility requirements for North Carolina Victims 
Compensation Services and understand the procedures for helping victims access these
resources.

5. Civil Rights and Communication Compliance
Officers must be able to effectively communicate with all citizens, including limited 
English proficiency populations, ensuring civil rights compliance.

Key Concepts and Important Information

1. Victims' Rights and Legal Considerations

● Victims are entitled to protection, support, and information throughout the criminal 
justice process.

● Officers must provide victims with details about medical services, protection options, 
and legal rights.

● Ensure victims are informed about their rights, including the right to be present at trials, 
the right to restitution, and protection from the defendant.

● Victims should also be given information on how to apply for victim compensation if 
they are eligible.

2. Recognizing Trauma in Victims



● Physical signs of trauma include symptoms such as wide eyes, trembling, insomnia, 
and nausea.

● Emotional/behavioral signs include denial, disorientation, mood swings, and feelings 
of guilt or shame.

● Trauma can be triggered by various cues, such as specific locations, sounds, or 
phrases, which may remind victims of the crime.

● Officers must remain sensitive to these triggers and understand how to help victims 
navigate their trauma.

3. Responding to Victims of Sexual Assault

● Officers should be particularly empathetic when responding to sexual assault cases. 
Sexual assault victims often suffer long-term physical and emotional consequences.

● Ensure victims preserve evidence by advising them not to shower, change clothes, or 
disturb the crime scene.

● Provide victims with information about forensic medical examinations and direct them 
to available medical services.

● Patience and understanding are key, as victims may take time to open up about the 
details of the crime.

4. Interacting with Individuals with Disabilities

● Audibly Impaired: Use facial expressions, gestures, and writing to communicate 
effectively. Consider calling for a sign language interpreter when needed.

● Visually Impaired: Introduce yourself verbally, offer assistance without assuming they 
need help, and be descriptive when giving directions. Avoid separating them from their 
service animals or canes.

● Physically Disabled: Assist when necessary, but respect their personal space and their
mobility aids (wheelchairs, crutches, etc.).

5. Elderly Citizens

● Elderly victims may suffer more severe physical and psychological harm than 
younger victims.

● Be sensitive to their fears of retaliation, embarrassment, and vulnerability.
● Ensure they are comfortable during interviews, allow them to describe events in their 

own words, and be patient as they may take longer to recall details.

6. Communicating with Non-English Speaking Citizens

● Use professional interpreters whenever possible. Avoid relying on family members, 
especially in sensitive cases.

● Ensure that language barriers do not impede the victim’s ability to access justice or 
services.

● Officers should learn basic phrases in the languages commonly spoken in their 
jurisdiction to build trust.

7. Victim Compensation Services



● Victims may be eligible for compensation to cover medical bills, lost wages, and other 
expenses resulting from the crime.

● Officers must provide information about how to contact Victims Compensation 
Services and assist in applying for compensation.

Conclusion

This lesson emphasizes the need for law enforcement officers to be empathetic, informed, 
and resourceful when responding to victims. Proper communication, trauma sensitivity, and an
understanding of victims' rights are crucial in building trust and ensuring victims receive the 
support they need throughout the justice process. Officers should be prepared to adapt their 
communication and response techniques to suit the needs of diverse populations, including 
those with disabilities, the elderly, and non-English speakers.


